
   
  

 

Campaign: Year End (e-Wallet) Campaign - Get RM10 Cashback , When spend min RM100 

 

Terms & Conditions 

1. Offer is valid from 1st November – 31st December 2021. 

2. Offer is valid at all Lotus’s Stores in Malaysia covering for in-store purchase only and 

made using the participating e-Wallet listed below in condition No.6. 

3. A minimum spend of RM100 in a single receipt is required to receive a RM10 Cashback. 

4. Each e-Wallet user can claim the Cashback as per each e-Wallet T&C stated below 

throughout the entire campaign period. 

5. The RM10 cashback is not transferable, bought, sold or in any way traded or published. 

This will be covered in individual participating partners Terms and Condition as 

indicated in condition no.6.  

6. Lotus’s reserves the right to change these terms and conditions without prior notice. In 

the event of any inconsistency and / or discrepancy between the English and Bahasa 

Malaysia versions of these terms and conditions, the English version shall prevail.  

7. Below are the participating partners for this campaign and the links for each 

participating partners’ Terms and Conditions for the campaign; 

e-Wallet 

Boost 

This Campaign is held by Axiata Digital eCode Sdn. Bhd. (Company No. 201701000820 

(1214970-T)) (“eCode”). By participating in the Campaign, Customer (as hereinafter defined) 

hereby agrees to be bound by these terms and conditions which shall form an integral part 

of and to be read together with Boost Terms and Conditions, Boost Campaign General 

Terms and Conditions, and Boost Partner Wallet Terms and Conditions. 

 

In the event of a conflict or inconsistency between these terms and conditions, such 

inconsistency shall be resolved by giving precedence in the following decreasing order (i) 

these terms and conditions; (ii) Boost Partner Wallet Terms and Conditions; (iii) Boost 

Campaign General Terms and Conditions and (iv) Boost Terms and Conditions. 

Campaign Period 

1st November 2021 until 31st December 2021 



   
  

 

Eligibility 

This Campaign shall be applicable to all Boost users (“Customers”). 

  

Campaign Mechanics 

1. During the Campaign Period, Customers who spend a minimum of RM100 in a single 

transaction and make payment via the Boost app at Lotus’s stores (“Transaction”) will be 

eligible to receive a cashback of RM10 (“Cashback”) and stand a chance to win a Dyson 

Digital Slim Fluffy Extra vacuum (“Prize”). 

2. The Cashback is limited to a total of 10,000 successful Transactions on a first-come-first-

served-basis throughout the Campaign Period. Subject to the foregoing, each eligible 

Customer is only eligible to receive two (2) Cashbacks under this Campaign.  

3. The Cashback will be credited immediately into the eligible Customer’s Lotus’s Wallet 

upon each successful Transaction and will appear in the eligible Customer’s “My Partner 

Wallets” in the Boost app. The eligible Customer will be notified by eCode via in-app push-

notification upon the Cashback being credited into their Lotus’s Wallet in the Boost App. 

5. No minimum spend is required to utilize the Cashback, however the Cashback must only 

be utilized at Lotus’s stores and payment must be made via the Boost app.  

6. Each Cashback must be utilized within twenty-one (21) days of the eligible Customer 

receiving the Cashback. Any unutilized Cashback shall expire and shall be automatically 

forfeited without further notice, and the Customer shall have no claim whatsoever against 

eCode. 

7. The Prize is limited to 8 winners at 1 winner per week, selected at random. Winners will 

be notified every Tuesday via email from marketing@myboost.com.my where they will be 

required to fill in and sign a winner’s acceptance form to receive the Prize. If the winner 

does not respond to Boost within seven (7) days of receiving the email, Boost will contact 

the customer via direct call to their registered mobile number with Boost. If uncontactable 

or winner’s acceptance form is not received by Boost within twenty-one (21) days, a new 

winner will be selected at random. 

8. Each winner is only entitled to one (1) Prize under this Campaign. 

 



   
  

 

GrabPay 

1. Campaign period is from 01 November 2021 (12:00am) - 31 December 2021 (11.59pm). 

2. GrabPay users are eligible for a "RM10 rebate" in your "My Rewards" when you spend a 

minimum of RM100 on a single receipt via GrabPay Wallet. 

3. The offer of “RM10 rebate” is limited to 15,000 redemptions each month.  

4. The “RM10 rebate” will be awarded instantly with a minimum transaction of RM100 with 

GrabPay at all outlets of Lotus's; The rebate can be found under “My Rewards”. Rebate 

must be redeemed by clicking "use now" under "My Rewards" 30 days from the date of 

issuance.  

5. The campaign will cease once all redemptions have been fully awarded or at the 

expiration of the campaign period, whichever is earlier.  

6. Offer is based on a first come first served and while stocks last basis only.  

7. Grab and Lotus's shall not be under any obligation to inform users, on any 

communication channels once the offer has been fully redeemed.  

8. Offer is valid for ONE (1) redemption per user per device each month of the campaign 

period.  

9. Offer is only available for Lotus's physical store purchases at cashier counter only via 

GrabPay Wallet; offer is not applicable for online or GrabMart purchases.  

10. Offer is not exchangeable for cash or replacements.  

11. Offer is not valid with any other voucher, discount or promotion.  

12. Grab and Lotus's reserves the right to alter, extend or terminate the promotion, or 

amend the terms and conditions at its sole discretion at any time without prior notice. In 

case of any disputes directly or indirectly arising from the promotion, the decision of Grab 

and Lotus's shall be final.  

13. These terms and conditions shall be governed by the laws of Malaysia and any dispute 

arising out of or in connection with promotion shall be referred to the exclusive jurisdiction 

of courts of Malaysia.  

14. This rebate is non-transferable to any party. 


